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Harnessing the Power
of Marketing Cloud for

In the fast-paced and highly regulated world of
federal system integrators (FSIs) and aerospace
manufacturers, staying ahead requires more
than just cutting-edge technology. It demands
personalized, data-driven marketing that makes
every moment count.
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Executive Summary

In the federal system integrators (FSIs) and aerospace manufacturing sectors,
precision and agility are paramount. Engaging and reaching stakeholders and
decision-makers, increasing brand awareness, and recruiting top talent are
constant challenges, often hindered by fragmented communication, lengthy
capture and proposal cycles, and niche market dynamics.

This guide explores how you can transform these challenges into opportunities and
contract wins with Marketing Cloud. By taking advantage of data-driven insights,
Al-powered automation, and personalized engagement your organization can
thrive in an ever-evolving landscape.

Key Takeaways

'I Enhanced
engagement

Personalize communications with Al for stakeholders,
decision-makers, customers, and employees.

Streamlined
recruitment

Attract and hire top talent faster.

Optimized event
management

Maximize the impact of trade shows and
industry events.

Actionable
marketing analytics

Use trusted customer data to make smarter
decisions and measure ROI.

Security and
scalability
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Protect your data and scale effortlessly.
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HR

Streamline recruitment and improve internal communications.

Drive Recruitment Excellence

Finding and retaining talent is a top challenge for FSIs and aerospace manufacturers.
Traditional recruitment methods often lead to prolonged vacancies, difficulty filling
cleared roles and high costs.

Imagine a streamlined recruitment process where positions are filled faster, with
better-qualified candidates, and at lower cost. Through targeted campaigns and
Al-powered candidate journeys, Marketing Cloud allows you to attract, engage,
and retain talent with personalized communications at every step.

Measurable L .
1 Decrease in time-to-fill positions

2 More qualified candidates sourced per campaign

3 Reduced recruitment costs per hire

Elevate Internal Communication

Effective internal communication is the backbone of a productive organization.
Yet, many FSIs and aerospace manufacturers struggle with fragmented communication
tools, leading to inefficiencies and frustration.

Think of a workplace where everyone is on the same page — communication is smooth,
and collaboration is effortless. This environment leads to higher employee satisfaction,
quicker responses, and a more engaged, productive team. Marketing Cloud centralizes
communication platforms, allowing seamless collaboration and real-time updates to
keep employees informed and engaged on their preferred channels.

Measurable . . .
1 Higher employee satisfaction scores

2 Decrease in email response times

3 Increase in employee engagement metrics
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Marketing, Business
Development, & Capture

Increase market presence and win more contracts.

Increase Visibility and Brand Awareness

Due to the specialized nature of FSIs and aerospace manufacturers, standing out
is a constant challenge. Driving brand visibility makes all the difference in gaining
a competitive edge.

In such niche markets, where a small group of key players often make decisions,
utilizing trusted customer data can help you connect with your audience at the right
time and at scale. Marketing Cloud enables you to do this by crafting highly targeted
campaigns with generative and predictive Al that extend your reach, deliver your
message to the right audience, and help position you as an industry leader.

Measurable . .
1 Increase in brand visibility

2 Expansion in customer base

3 Strengthen market presence

Optimize Event Management

Events and trade shows are crucial to networking and demonstrating products in this
market, but they can be challenging to execute efficiently.

The key to a successful event lies in its smooth operation and measurable
outcomes. However, FSIs and aerospace manufacturers frequently face difficulties in
efficiently planning, promoting, and managing their events. Streamlining your event
management strategy with Marketing Cloud can significantly improve this process.
With tools for everything from promotion to follow-up communications, automated
workflows, targeted messaging, and post-event surveys, Marketing Cloud can handle
it all - ultimately boosting attendance and generating more qualified leads.
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me;(:g;able 1 Higher event attendance

2 More qualified leads

3 Improved event ROI

Transform and Accelerate Engagement

Long and complex sales cycles are a reality for organizations doing business with the
government, making it crucial to keep prospects engaged throughout the journey.

Government agencies are known for their lengthy procurement processes, which can
extend the timeline for securing contracts. However, this doesn’t mean you have to
lose momentum with decision-makers. With Marketing Cloud, you can continuously
deliver targeted content, utilize data-driven insights, and automate workflows. This
proactive engagement not only enhances retention and influence, but also helps
position your organization as a top contender.

Measurable .
Impact 1 Enhanced proposal efficiency

2 Shorter procurement cycles

3 Stronger stakeholder engagement
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Organization-Wide

Maintain regulatory compliance as you scale.

Ensure Compliance and Data Security
In highly regulated environments, compliance and data security are non-negotiable.

Adhering to industry best practices for data security and compliance ensures that
sensitive and federal information is secure and protected down to the platform level.
Marketing Cloud has been granted authorization to operate (ATO) by federal agencies
and features advanced tools like permission-based access controls and audit trails

for transparency and accountability. These measures ensure you meet regulatory
requirements, providing peace of mind so you can focus on your core activities
without worrying about breaches.

Measurable . .
1 More compliance audits passed

2 Fewer data security incidents

3 Improved data handling processes

Improve Scalability

As your organization grows, so do your needs. Scalability and flexibility are crucial
for long-term success.

By laying the groundwork for scalability, you create a foundation that supports
seamless growth and efficiency. A flexible infrastructure like Marketing Cloud
enables you to launch new campaigns and expand into new markets effortlessly.
This adaptability is crucial for long-term sustainability and effectively meeting
evolving market demands.

Measurable . )
Impact 1 Increased marketing campaigns per quarter

2 Expansion into new markets

3 Faster implementation
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Next Steps

Your organization has the potential to not just keep pace with the industry but
also lead it.

Imagine streamlined recruitment processes, enhanced internal communication,
and a brand that shines brightly within the FSIs and aerospace manufacturing
sectors. Picture every stakeholder, prospect, and decision-maker fully engaged and
informed, driving efficiency and capturing more contract wins.

Marketing Cloud is the catalyst for this extraordinary transformation. By embracing
innovation, harnessing the power of trusted data and Al, and building meaningful
connections, you can drive unprecedented growth and success. These solutions
enable your organization to thrive in an ever-evolving landscape, maintaining
agility, precision, and a leading edge.

The future is yours to shape.

Ready to elevate your marketing efforts?

Let’s connect and turn your challenges
into remarkable opportunities.

Learn more

Call 1-800-667-6389



https://www.salesforce.com/marketing/
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